
SYSTEMS	  and	  VARIETY	  
A	  systems	  approach	  to	  designing	  houses	  that	  

respond	  to	  user	  preferences	  



Predictability	  and	  Change	  
	  
•	  Developers	  like	  predictability	  
•	  Banks	  like	  predictability	  
•	  Architects	  like	  predictability	  
•	  Contractors	  like	  predictability	  
	  

	  
	  
But	  consumers	  like	  variety	  	  
(just	  look	  around!)	  and	  like	  	  
to	  change	  things	  to	  meet	  	  
their	  preferences!	  	  
	  
	  
	  
	  
	  
How	  can	  architects	  par<cipate	  in	  balancing	  that	  predictability,	  variety	  and	  change?	  



Housing	  exists	  in	  two	  spheres	  

A	  private	  sphere	  
(where	  all	  kinds	  of	  
decisions	  are	  made)	  
	  
	  
	  
A	  public	  sphere	  
(where	  all	  sorts	  of	  
decisions	  are	  made)	  



(Thema<c)	  variety	  is	  natural	  
PATTERNS,	  TYPES	  AND	  SYSTEMS	  ARE	  SHARED	  



Houses	  can	  also	  be	  seen	  as	  being	  
made	  of	  “fixed”	  and	  “variable”	  parts	  

SOME	  PARTS	  LAST	  LONGER	  THAN	  OTHER	  PARTS…THE	  TWO	  MUST	  BE	  KEPT	  DISTINCT	  
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